TRUONG DAI HOC NONG LAM CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Doc Iap — T do — Hanh phite
KHOA KHOA HQC

Thénh phd H6 Chi Minh, ngay thdng ndm 20

DPE CUONG CHI TIET HQC PHAN
CHUONG TRINH GIAO DUC DAI HOC

NGANH: CONG NGHE KY THUAT CO KHi
CHUYEN NGANH:CO KHIi CHE BIEN BAO QUAN NONG SAN THU'C PHAM

L Théng tin chung vé hoc phin
- Tén hoc phin: Ky nang giao tiép
- Tén tiéng Anh: Communication Skills
- M4 hoc phén: 202620
- S6 tin chi: 2 (ly thuyét: 2; thyc hanh: 0)
- bidu kién tham gia hoc tap hoc phén:
Mon hoc tien quyét: Khéng
Mon hoc trude; Khéng
- Bg mén: Khoa hoc xa héi
- Khoa: Khoa hgc
- Phin bé thoi gian: 10 tufin (3 tiét ly thuyét + 6 tiét ty h(_)c/tuén)
- Hoc ky: I, IT (nim thi 1)

- Hoc phin thude khéi kién thac:

Co bama Co sd nganh o Chuyén nganh o

Bit budc 0 Tu chon & | Bit bude o Tuchon o | Bét budeo Ty chon o

Ngén ngit gidng day: tiéng Anh o tiéng Viét o/
I Thong tin vé giang vién
- Ho va tén: V& Thai Dan
- Chirc danh, hoc ham, hoc vi: Tién si
- Dia diém 1am viéc: Khoa N ong hoc
- Dia chi lién hé: Khoa Néng hec, Trudng Pai hoe Nong Lam TP.HCM
- Dién thoai, email: 0919074386; vothaidan@hemuaf.edu.vn
- Cde hudng nghién ciru chinh: Néng hoc, k§ néing giao tiép, quan ly giao tiép rii ro
- Thong tin vé tre gidng cung giang day:
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+Ho tén: Nguyén Trong Thé

+ Chue danh, hoc ham, hoc vi: Thac st

+ Dién thoai, email: 0918345717; trongthe@hcemuaf,edu.vn
IIL. Mé ti hoc phin

Hoc phén “K¥ ndng giao tiép” duge xdy dung nhdm cung cép cho sinh vién nhiing

kién thirc co ban két hop céc bai tAp thuce hanh trong va ngoai [ép vé cac nguyén tic iing Xt
trong giao tiép v6i cac bdi canh khac nhau. Tir d6 hinh thanh thai d¢ tich cye, tu tin trong
giao tiép nhdm dat hieu qua cao nhét, cling nhu anh hudng ciia thai d9 nay dén cac dbi tuong
khée trong qud trinh giao tiép. Hoc phén ndy ¢6 vai tro quan trong trong viéc hinh thanh
mét trong nhimg hé théng k¥ ning sdng cho sinh vién, g6p phin nang cao ning luc nghé
nghiép & cic cép db.
IV. Muyc tiéu va chuin diu ra
- Muc tiéu:

Hoc phdn nhdm trang bi cho sinh vién nhan dién duoc cac nguyén ly giao tiép trong
cudc sdng va trong cong viée, cde kénh giao tiép, dt cAu hoi, ling nghe, phan hdi hisu qua.
Binh gia dugc cac yéu 6 tam 1y, viin hos chi phéi dén tién trinh giao tiép hiéu qua. Ap dung
k§ ning giao tiép trong khi lam viée v6i dong nghi¢p va khach hang. Ung dung k¥ ning
thuong lugng va gidi quyét xung dot trong doni sbng, trong cong viée. Thyuc hién cée k§ niing
thuyét trinh, dam phan va béo cso.

Hoc phin déng gbp cho chudn du ra cia CTPT theo mirc d6 sau:

M3a HP Tén HP Miic d§ d6éng gop ciia hoe phén cho CPR ciia CTBT

PLOY PLO2 | PLOY ] PLOJ | PLOS | PLOG | PLOT PLO8 | PLOY | PLOIO i PLOLI PLOI2

X X X X

202620 | K¥ ning giao tiép

Ghi chil: N: Khong dong gép/khéng lién quan; 8: C6 ddng gop/lién quan nhung khong nhidu, H- Béng gdp
nhiéu/lién quan nhiéu,

- Chuéin diu ra ciia hoc phan (theo thang do ning Iyc ciia Bloom):

Ky hicu Chuén fT?lu ra ciia hoc phan CBR cita CTHT
Hoan thank hoc phin nay, sinh vién thyre hién duge
Kién thire
CLOI | - Nhan thirc khoa hoc vé giao tiép; PLO7
- Nhin thic co ban va thiét thuc vé k¥ ning giao tiép va nhém ky
CLOZ | ning giao tiép co ban (dinh hudng, dinh vi, didu khién hoat dong giao PLO10
tiép);
CLO3 - Nhin thite co ban va thiét thue vé k¥ nang lam viéc nhom; PLOIO
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- Nhén thirc co ban va thiét thyc vé cae ky ning giao tidp phd bidn:
CLO4 | k¥ ndng ling nghe, k¥ ning thuyét trinh, ky néng dam phén, k¥ ning PLO10

phéng vin va tra 15i phdng vén tuyén dung.

Ki ning

- C6 niing lye giao tiép higu qua trong cudc sbng, hoe tp va cong
vige, cu thé:

+ Thue hién hiéu qua moj hoat dong giao tiép thong thudng
trong sinh hoat hing ngay, trong hoc tép va trong cong viée;

+ Thyc hign thinh cong moi hoat dong Iing nghe (ting nghe

CLO3 . . . PLO7,PLOI
thdng tin, ling nghe phén tich, ling nghe thiu cam);
+ Thyc hién thanh cong céc bai thuyét trinh;
+ Thue hign thanh ¢ong céc hoat dong dam phén;
+ Thyc hién thanh cong hoat dong tra 1oi phéng vén khi di xin
viéc,
CLO6 - Co nitng Tuc 1am viéc nhém hiéu qua. PLO7
Thai g va pham chét dao diic
CLO7 | - Co thai d6 giao tiép tich cyc, chi dong; PLOI]
CLG3 - C6 théi d6 tich cye, cha déng, hop téc trong 1am viéc nhém; PLO11,PLOI2
CLOY | -C6 y thitc vé tac phong va dao dirc nghé nghigp PLOI2

V. Phuong phip gidng day va hoc tip
1. Phwong phdp gidng day

- Thuyét trinh; néu vén dé: thao lufn nhém/bso cdo két qué;

- Huéng dan tim kiém thong tin; 16 chic hoat dong;

- Huéng dan cach van dyng tri thic dé ren luyén k¥ ning;

- Bai tdp thue hanh rén luyén ky ndng vin dung kién thic mén hoc vao the tién;

- Két hop giira phuong phdp thuyét trinh va phuong phép dbi thoai. Sinh vién tap
théo luéin va ap dyung kién thirc d hoc dé gidi quyét cac vén dé giao tiép theo nhém hay ca
nhén. Gidng vién hudng din cac néi dung ty hoe cia sinh vién,

2. Phwong phap hoc tip

- Nghi€n ciru tai liéu, quan sat thuc 8 trong doi séng hang ngay;

- Nghe gidng, thao luin, dit ciu hoi, y kién tranh ludn, giai quyét tinh hubng, thuyét
trinh nhom.

VI. Nhiém vu ciia sinh vién
- Chuyén can: Sinh vién phai tham dy it nhit 80% sé luong tiét giang;
- Chudn bj cho bai gidng: Sinh vién phai doc trudc cac bai gidng va cac tai lidu c6
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lién quan do giang vién cung clp, phat tridn cdc gié dinh va ciu héi lién quan;

- Thue hién céc bai tip thuc hanh, bai bao cdo, bai kiem tra theo yéu ciu ctia giang

vién;

- Thi d§: tich cyc tham gia théo lugn, ddt cau hdi va cu thi;

- Tham du thi két thiic hoe phin.

VIL Psnh gid va cho didm
1. Thang didm: 10

2. Ké hoach ddnh gid va trong s6

Baing 1. Matrix danh gid chudn ddu ra ciia hoc phiin

o ‘ ) Kiém tra )
Céc chuin dau ra Chuyén can Thuyét trinh a1 Thi cuoi ky
giika ky
ctia hoc phin (10%) (20%) (50%)
(20%)
CLO1 X X X
CLO2 X X X
CLO3 X X X
CLO4 X X X
CLOS X X
CLO6 X X
Bang 2. Rubric dinh gid hoc phin
Rubric 1. Panh gia chuyén cin
Mitc do
. Tét Kha Trung binh | Khong dat yéu
Tiéu chi Ty 1& (%) ciu
9-10 Tir 7-8 4-6 <4
Cb mait trén 70 96%-100% 86%-95% 80%-85% <80% tong s
16p (*) tong sO budi| tong sO budi | téng sb budi | budi hoc cua
hog ciia hoc hgg cua hoc h(_)g: ctia hoc | hoe phén
phan phén phén
Théi d6 tham 30 Nhi¢t  tinh | C6 phat biduy, Rat it khi phat | Khong bao
dy phat biu, dt | dit cau hoi, va | bidu, dit cau gio phat bidu,
cdu hoi, va|tham gia céc | hdi, va tham dat clu hoi
tham gia cdc | hoat dongtrén | gia céc hoat hay tham gia
hoat déng l6p dong trén 16p | cdc hoat dong
trén l6p trén [6p

(*) Giang vién ¢6 thé cho sinh vién ky tén vao danh sach diém danh theo ttg budi hoc
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. - . . - - n A -
Rubrie 2. D4nh gia seminar/ bao cio chuyén dé theo nhém

Tiéu chi

Ty 1§ (%)

Miic dd

Tét

Kha

Trung binh

Kh(‘)ng‘dat yéu
clu

9-10

7-8

46

<4

Ngi dung bai
viet

55

DAy dii, chinh
Xac va ¢o tinh
khoa hoc

Diy di va c6
tinh khoa hoc,
cb thé c6 mot
vii sai s6t nho

Pdy do, c6
tinh khoa hoc
nhung ¢6 kha
nhidu sai sot

Khéng  ddy
di, thidu tinh
khoa hoc va
c6 nhidu sai
sot  nghiém
trong

Hinh thirc bai
viét

10

Trinh bay
theo diing quy
dinh clia
Khoa Co Khi
— Cong Nghé,
khoéng co 16
chinh ta, ciu
fric 1§ rang,
hop ly

Trinh bay
theo ding quy
dinh clia
Khoa Co Khi
- Cong Nghé,
khéng c6 16i
chinh ta, ciu
tric cd  vai
chd chua hop
ly

Trinh bay
theo ding quy
dinh ciia Khoa
Co Khi -
Coéng Nghé,
nhung  kha
nhiéu 1i
chinh ta, ciu
triic chua hop
ly

Trinh bay
khéng dang
quy dinh cia
Khoa Co Khi
— Cong Nghé,
rit nhidu [6i
chinh ta, céu
tric chua hop
ly

Hinh thirc bai
thuyét trinh

10

Chit, ban vg,
dd thi, bang
biu rdt 15
rang, dé theo
doi

Chff, ban ve,
dd thi, bang
bidu kha 15
rang, dé theo
doi

Con modt sd
db thi, ban va,
bang  biduy
khong 16
rang, khé theo
doi

Réit nhiéu db
thi, ban v8,
bang bidu
khéng 15 rang
va 1t khé
theo d&i

Ky _ ndng
thuyét trinh

[0

Trinh bay rét
r0 rang va thu
hat ngudi
nghe

Trinh bay kh4
10 rdng va thu
hut ngudi
nghe

Trinh bay
khéng 16
rang, nhung
nguoi  nghe
nhin  chung
van hidu duoc

Trinh bay
khdng rd rang
va khé hiéu
voi ngudi
nghe

Quan ly thoi
gian thuyét
trinh

Hoan thanh
diing thoi
gian cho phép

Hoan thanh
vuot 10%
thdi gian cho
phép

Hodn  thanh
vugt 25% thoi
gian cho phép

Vugt  25%
thdt gian cho
phép nhung
chua trinh bay
hét noi dung

Tra 101 céu
héi cia nguoi
nghe

Tréa i ddy di
va ¢6 co s tat
cd céc clu hoi

Tra 1oi day da
va coco st da
s0 cdc clu hoi

Trd 1o day du
vd ¢O co s
mdt s6 cdu hoi

Tra 101 khong
day du va
khéng ¢6 co
s& tAt ca cdc
cdu hoi

Phéi hop
trong  nhém
khi thuyét
trinh

Phéi hop tét,
chia sé va hd
trg nhau trong
bdo cdo va tra
1 céu hoi

Phéi hop tbt
khi bdo cdo
nhuyng chua
ho tro nhau
tra (& clu hoi

It phdi hop
trong khi bdo
c40 va tra 1oi
céu hoi

Hoan toan
khéng c6 phéi
hop trong bdo
cdo va tra o

ciu héi

Ghi chii: Giang vién ¢6 thé linh déng cdng diém uu tién cho ngudi thuyét trinh sau khi da téng hop

diem cudi ciing ctia hinh thic danh gid niy (néu can).

5/15



Rubric 3. P4nh gia kiém tra giira ky

Mitc dd
Tét Kha Trung binh Khéng dat
Tiéu chi Ty 16 (%) yeu cad
9-10 7-8 4-6 <4
NGi dung 100 Theo thang diém cu thé ctia dé va ddp 4n kiém tra giita k¥
Rubric 4. Panh gi4 thi cudi ky
Muic dé
Tét Kha Trung binh Khéng dat
véu cdu
Tiéu chi Ty i€ (%)
9-10 7-8 4-6 <4
NGi dung 100 Theo thang diém vé noi dung ctia dé va dép é4n thi cudi ky

VIIL Gido trinh/tai lidu tham khao

r
»A

Tieng Viér:
1. Nguyén B4 Minh, Gido trinh Nhép mén k§ ning giao tiép, NXB Pai hoc Sur pham

TP.HCM, 2013.

2. TS. Huynh Vin Son (chi bién), Gido trinh Tam 1y hoc giao tiép, NXB Pai hoc Su
pham TP.HCM, 2011.

3. Dale Carnegie (Nguyén Hién L& dich), Déc nhan tim, NXB Tré, 2008,

4. Chu Van Duec, Gido trinh K§ ning giao tiép, NXB Ha No1, 2005,

5. L& Thi Biing, Hai Vang, Tam Iy hoc g xvr, NXB Gido duc, 1997.

6. Ngd Cong Hoan, Hoang Anh, (1999). Giao tiép sur pham, NXB Gio duc, Hi N6i.

7. Tran Hiép va céc tac gia khéc, (1997). Tam Iy hoc % hoi - Nhiing vin d& 1y luan,
NXB Khoa hoc x& hoi, Ia N6i.
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e
e

NXB Khoa hoc x4 hoi, Ha N6i.
8. Tran Lo, (1993). Tam Iy hoc giao tiép, Trudng Pai hoc M& ban cong TP.HCM.
Tiéng Anh:
1. Aderson R., & Ross, V (2001) Questions of Communcation: A practical
introduction to theory (3rd Ed) Boston: Bedford/St. Martin’s.

2. Baldwin, J.R., Perry, S.D., & Moffitt, M.A. (2004) Communication theories for

everyday life. New York: Pearson Education. Inc.

3. Berlo, D. (1960). The process of communication: An introduction to theory and

practice. New York: Holt, Rinchart and Winston.
4. Cynthia Gallois and Victor, J. Callan, (1997), Communication and Culture: A

guide for practice: Chapter 1, 2, 3 and 4. John Wiley and Sons Ltd, Baffins Lane,
Chichester, West Sussex PO9 1UD, England.

5. Miller, K. (2005). Communication theories: Perspectives, processes and contexts

(2nd Ed). New York: McGraw-Hill.

6. Peterson, N. (1982). Feedback is not a new principle of behavior. The Behavior
Analyst Vol.5 (1), 101-102.
7. William, B. Gudykunst. (1991). Bridging Differences, Effective Intergroup

Communication Chapter 1, 2, 6 and 7. Sage Publishcations, Inc.

IX. Noi dung chi tiét ciia hoc phin

Chuin Chuin
diu ra diu ra
Tuln Ngi dung chi hoc
tict phin
(LLOs) | (CLOs)
Chwong 1; KHAI NIEM, PAC TRUNG CUA GIAO TIEP
Bai o 1: Nhip mén -Phén bigt | CLOI
Ao R Aoy 4 Y . a dugce giao
2 tiét chudn (1 tict ly thuyet + 3 tiét kiém tra, thao luén) tidp  voi CLO3
* No§i dung: cac hoat | CLOY
Cung cép nhitng thdng tin chung v& mén hoc: Muyc tiéw; vi gg?g khzi
1,2 irf ctia m6n hoc trong chuong trinh; vai tro ciia mdn hoc trong | ella  con
cong vigc; ndi dung chuong trinh; tai lidu tham khao; phuong Hguol,
phép day va hoc; phuong phap danh gid mén hoc; phuong
phép lam vi€c nhém. ~Thdy )
duge  vai
* Hoat dfng day va hoc: trd  cla
gino tidp
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- Trudce khi hge: Khong cAn
- Sau khi hoc: Khong
- Phuong phap:
+ Giang giai
+ Néu vin dé - thao lugdn
- Phrong tién: May tinh, projector, man chiu
* T6 chivc va thuc hién:
- Lén 16p 1y thuyét: Trinh bay va giai thich nhiing thong
tin chung vé& mén hoc.
- Kiém tra: Hiéu biét ctia sinh vidn vé& giao tiép trong tuc
ngit, ca dao.
- Thyre hanh: Phuong phap 1am viéc nhém
* Hoat dong danh gia:
- Chuyén can; kiém tra gitra ky; thi cubi ky.

Bai hoc 2: Khdil niém va dic trueng ciia giao tiép

04 tiét chudn (03 tiét Ly thuydt + 03 tiét thao luan)
* Noi dung:

Cung cAp kién thitc tdng quat vé giao tiép: Khai niém; céc
buéc cia mét chu trinh giao tiép; lich st hinh thanh va phat
trién cta giao tiép; vai tro cta giao tiép; phan loai giao tiép;
chc nguyén tic co ban cia giao tiép; cac yéu t6 chinh anh
huéng dén giao tiép.

* Hoat dfng day va hoc: ‘

- Trude khi hoc: Doc bai gidng (Chuong 1)

- Sau khi hoc: Hé théng bai hoc trén 1op

- Phuong phap:

+ Lam viéc nhém
+ Néu vin d8 - théo ludn tai lop

- Phuong tién: M4y tinh, projector, man chiéu
* Td chirc va thuwe hién:

- Lén 16p ly thuyét: Cung cép kién thirc téng quat vé giao
tiép.

- Théo ludn nhém: V& cac nguyén tic co ban cia giao tiép
va cac yéu t6 chinh anh hwong dén giao tiép.

* Hoat dfng danh gia:

doi  vdi
moi ¢4
nhan,
nhém va
x4 hoi.

-Hidu

dugc khai
niém giao
tiép, chire
néng cia
giao tiép;

-Xac dinh
duge hién
tugng ¢
phai la
giao tiép
hay
khong;

-Thay
duoc thm
quan
trong cla
viée tid
thanh mét
ngudi
giao tiép
Zioi.

CLO1
CLO2
CLOY
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- Chuyén can; kiém tra gitva ky; thi cudi ky.

3,4,5,6,7

Chwong 2: MOT SO NGHI THUC GIAO TIEP CO BAN

Bai hoc 3: Chdo héi trong giao tiép
03 tiét chuén (01 tiét Iy thuyét + 06 tiét thao ludn nhom va
trinh bay)

* N§i dung:

Cung cdp nhiing nguyén tic co ban cia chao héi trong
giao tiép: Xung hé trong giao tiép, chao hoi (nghi thirc bét tay;
Om hon); gidi thidu va ty gidi thiu (viée chuén bi va st dung
danh thiép).

* Hoat dong day va hoc:

- Trude khi hoc: Doc bai giang (Chwong 2)

- Sau khi hoc: Lam bai tap thiét ké danh thiép

- Phuong phép:

+ Giang giai
+ Néu vin dé - thao luan
+ Lam viéc nhom

- Phuong tién: May tinh, projector, man chiéu
* T4 chive va thwe hién:

- Lén 16p ly thuyét: Cung cip nhiing nguyén tic co ban
ciia chao hoi trong giao tiép

- Thye hanh: Bt tay, tu gioi thidu va gidi thiu

- Théo luin nhém: Tinh hudng giao tiép

- Bai tap: Thiét ké danh thiép ¢4 nhan.

* Hoat dong danh gia:

- Chuyén cén; trinh bay bio c4o; kiém tra gitta ky; thi cudi

ky.

Bai hoc 4: Chuiéin bi, dén va tiép khdch

03 tiét 1y thuyét
* Noi dung:

Cung cip nhitng nguyén téc co ban khi chuén bj dén va
tiép khach: Co s& chon dia ban td chirc sy kién; chon dia
diém/co s& 16 chiic sy kién; chudn bi hoi tredng/phong hop
(ban, ghé, khan trai ban/phu ghé, hoa, nudc ubng, banh keo

- Hidu
duge tAm
quan
trong cua
cac k¥
néng giao
tidp co
ban;

- Biét néi,
dit cdu
hoi, nghe,
va ting xu
hiéu qua
trong giao

tiép.

- Biét noi,
dit ciu
hoi,
thuyét
phuc,
nghe,

doc, viét

CLO2
CL.O4
CLOS
CLO6
CLO7
CLO38

CLO2
CLO4
CLOS5
CLO6
CLO7
CLOS8
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trai cdy, dién, 4m thanh, 4nh sang, internet...}; don khach; bd
trf ch® ngdi trén xe; bd tri chd ngdi trén ban; bé tri thoi gian
lam viéc...
* Hoat djng day va hoc:
- Trude khi hoc: Poc bai gidng (Chuong 2)
- Sau khi hoc: Hé théng lai bai hoc
- Phuong phap:
+ Gidng giai
+ Néu vén dé - thao luan
+ Lam viéc nhém
- Phuong tién: May tinh, projector, man chidu
* T6 chire va thuc hién:
- Lén 16p ly thuyét: Cung cép nhitng nguyén tic co ban khi
chuén bj d6n va tiép khach.
- Thao ludn nhéom: Cach chuin bi va phyc vu tra xanh
nong; rugu nong.
* Hoat dong danh gia:
- Chuyén céin; kidm tra gitra ky; thi cubi ky.
Bai hoc 5: Chudn bi va tham du tiéc
03 tiét 1y thuyét

* Noi dung:

Cung cdp nhitng nguyén'tﬁc co ban khi chudn bj va tham
gia tiéc; muc tidu, phin loai cic loai tiéc; wu va nhuge didm
cia cée loai tiée; nhitng nguyén tic cén luu ¥ khi chudn bj tiée
(thoi gian, dia diém; 4m thanh, 4nh sang; ban ghé, khin ban,
hoa trang trf; thwe don; dung cy in, udng; nguyén tic b tri
chd ngdi); nhiing nguyén tic cAn hwu ¥ khi tham du tide (chuin
bi trang phuc, trang sirc, trang diém; chudn bi hoa/qua ting;
thai d khi d tiée; cach sir dung dung cy &n uéng; cdc nguyén
tée khi in udng),

* Hoat dong day va hoc:

- Trude khi hoe: Poc bai giang (Chueong 2)

- Sau khi hoc: Hé thdng lai bai hoc

- Phuong phap:

+ Giang giai

va ung xu
hiéu qua
trong giao

tiép.

- Hiéu
dugce
nhitng
nguyén
tic co ban
khi chuén
bi tiéc
ciing nhu
khi tham

du tiée;

- Biét

‘cach s

dung céc
dung cu
dé an

uodng.

CLO2
CLO4
CLOS5
CLO6
CLO7
CLO8
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+ Néu van d¢ - thao ludn
+ Lam viéc nhom
- Phuong tién: Méy tinh, projector, man chiéu
* T8 chire va thye hign:
- Lén 1dp 1y thuyét: Cung cép nhiing nguyén téc co ban khi
chudn b va tham gia tiéc.
- Thao luéin nhém: Tinh hudng giao tiép
- Thyc hanh: Cach su dung dyng cu dn ubng.
* Hoat djng danh gia:
- Chuyén cin; kiém tra gitta ky; thi cubi ky.

Bai hoc 6: Chuén bi file Powerpoint va phirong phdp thuyét

trinh hiéu qua
03 tiét 1y thuyét
* Noi dung: |

Cung cdp nhimg nguyén thc co ban dé chudn bi file
Powetpoint va phuong phap thuyét trinh higu qua.

* Hoat dong day va hoc:

- Trudce khi hge: Poc bai giang (Chuong 2)

- Sau khi hoc: Chudn bi bai thuyét trinh vé& tac phim vin
hoc

- Phuong phap:

+ Gidng giai
+ Néu van dé - thao lun
+ Lam viéc nhém

- Phuong tién: May tinh, projector, man chiéu
* T chive va thie hién:

- Lén 16p 1y thuyét: Cung cép nhitng nguyén thc co ban dé
chudn bi file Powerpoint va phwong phap thuyét trinh higu
qua.

- Thao ludn nhém: Néu nhiing khé khan khi trinh bay
trude ddm déng — cach khic phuc.

* Hoat djng danh gia:
- Chuy8n cin; kiém tra gitra ky; thi cudi ky.

Bai hoc 7: Thuyét trinh vé mit tic ph am vin hoc

09 tiét 1am viée nhom va trinh bay (03 tiét chudn)

- Ném
duge cac
nguyén
thc khi
chufin bj
va trinh
bay bai

bao cdo;

- Nim bt
duoge
phuong
phap
thuyét
trinh m§t
cach hiéu
qua, [6i
cuén, thu
hut ngudi

nghe.

-Ren

CLO2
CLO4
CLGO3
CLO®6
CLO7
CLOS8

CLO2
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* Noi dung: Tuyén k¥ CLO4
Doc va trinh bay tém tit tic phdm vin hoc. ninglam { CLOS
* Hoat dfng day va hoc: vige CLO6
- TruGe khi hoe: Chuén bi file Powerpoint nhém, CLo7
. g v n r, , hop tic CLOS8
- Sau khi hge: Rat kinh nghiém vé céach chudn bi file P
. cling giai
Powerpoint va trinh by & oA
quyét vin
- Phu ap: \
uwong phap aé:
+ Lam viéc nhém
+ Trinh bay trude 16p | - Biét van
- Phwong tién: May tinh, projector, man chiéu dung kién
* T chirc vi thue hién: thirc da
- Lam viée nhém & nha: Poc va tém tét tac phélll vin hoc | hoe vao
— chudn bj file Powerpoint bai thuyét
- Trinh bay: Pai dién nhém trinh bay tom tit tac phdm va | trinh mot
10t ra két luan vé giao tiép. céch higu
ud,
* Hoat dong danh gia: q
- Chuyén cén; trinh bay béo céo.
Chuwong 3: GIAO TIEP SU DUNG LOI NOI
Bai hoc 8: Giao tiép siv dung 101 ndi - Nim CLO2
03 tiét chuan (01 tiét 1y thuyét + 06 tiét thao luadn nhom va duge cde CLO4
irinh biy) nguyén CLOS5
" N6i d ticcoban | CLO6
¢i dung:
] g. ) , trong giao | CLO7
Trang bj cho sinh vién kién thitc va nguyén tac coban khi | ,
, ] , tiép bing CLOS3
giao ti€p sir dung 161 nédi: khai ni§m; diic diém coa giao tiép st i 161

dung 161 néi; wu va nhugc diém cua giao tiép str dung 101 noi;
nhitng didu cén luu y khi giao tiép sir dung 101 néi; nhimg didu
cn luu ¥ khi sir dung dién thoai/dién thoai di dong.
* Hoat dfung day va hoc:
- Trude khi hoc: Doc bai gidng (Chuong 3)
- Sau khi hoc: 18 thng lai bai hoc
- Phuong phap:
+ Giang giai
+ Néu van dé - thao lun
+ Lam viéc nhom

- Phuong tién: M4y tinh, projector, man chiéu
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* T chite va thye hién:
- Lam vi¢c nhém tai nha: Thao ludn cde ndi dung lién quan
dén giao tiép sir dung 16 noi
- Trinh bay: Pai dién cac nhém trinh bay két qua thao luan
- Lén 16p 1y thuyét: Hé théng lai cho sinh vién kién thiic
va nguyén tic co ban khi giao tiép stt dung 10i néi.
* Hoat dfng danh gia:
- Chuyén cén; trinh bay bao cdo; kidm tra gitta ky; thi cudi

ky.

Chuwong 4: GIAO TIEP BANG VAN BAN

Bai hoc 9: Giao tiép bing vin bin
03 tiét chudn (01 tiét 1y thuyét + 06 tiét thao tuan nhém va
trinh bay)

* Noi dung:

Trang bi cho sinh vién kién thirc va nguyén tic co ban khi
giao tiép bang vin ban: khai niém; phén loai viin ban giao tiép;
dic diém coa giao tiép bang viin ban; uu va nhugc diém cia
giao tiép bing vin ban; nhiing didu cin luu y khi giao tiép
bing vin Bén; nhitng diéu cin luu ¥ khi st dung email.

* Hoat déng day va hoc:

- Trude khi hoc: Doc bai giang (Chuong 4)

- Sau khi hoe: Soan thdo viin ban giao tiép

- Phuyong phap:

+ Giang giai
+ Néu van dé - thao ludn
+ Lam viéc nhom

- Phuong tién: Mdy tinh, projector, man chiu
* To chitc va thyc hién:

- Lam vi¢c nhom tai nha: Thao ludn cdc ndi dung lién quan
dén giao tiép bang van ban

- Trinh bay: Pai dién cdc nhom trinh bay két qua théo lugn

- Lén 16p ly thuyét: Hé thdng lai cho sinh vién kién thirc
va nguyén téc co ban khi giao tiép bang vin ban,

* Hoat dfng danh gia:

- Chuyén cén; trinh bay bdo cdo; kiém tra gitra ky; thi cudi

- Hidu va
vén dung
kién thic
va
nguyén
the co ban
khi giao
tiép bing

vin ban.

CLO2
CLO4
CLO5
CLO6
CLO7
CLO8
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k3.

10

Chuong 5: GIAO TIEP PHI NGON NGU'

Bii hoc 10: Giao tiep phi ngon ngiv
03 tiét chudn (01 tiét Iy thuyét + 06 tiét thao ludn nhém va
trinh bay)

* Noi dung:

Trang bx cho sinh vién kién thic va nguyén tic co ban khi
giao tiép phi ngén ngir: Khai niém; c4c hinh thic giao tiép phi
ngdn ngilt; dic diém clia giao tiép phi ngdn ngi¥; vu va nhuge
diém cia giao tiép phi ngdn ngt; nhitng didu cin Ivu y khi
giao tiép phi ngén ngit; nhiing diéu cin luu y khi ting hoa va
qua.

* Hoat dong day va hoc:

- Trude khi hoc: Doc bai gidng (Chuong 5)

- Sau khi hoc: Hé théng lai bai hoc

- Phuwong phép:

+ Giang giai
+ Néu vén dé - thao Judn
+ Lam vi§c nhom
- Phuong tién: May tinh, projector, man chiéu
* T chive va thwe hién:

- Lam viéc nhom tai nha: Thdo luén cdc ndi dung lién quan
dén giao tiép phi ngﬁﬁ ngi

- Trinh bay: Dai dién cac nhém trinh bay két qua thao ludn

- Lén 16p 1y thuyét: Hé thdng lai cho sinh vién kién thirc
va nguyén tic co ban khi giao tiép phi ngdn ngft,

* Hoat dfng danh gia:

- Chuyén cén; trinh bay b4o c4o; kiém tra gitta ky; thi cudi

ky.

- Hidu gi&
tri biéu
dat clia
giao tiép
phi ngbn

ngii;

- Hiéu va
nim bét
duge ndi
duag, y
nghia,
hanh
dbng, clr
chi ctia
dbi tuong

giao tiép;

- Sit dung
phuong
ti€n giao
tiép phi
ngén ngii
hiéu qud

hon;

- Biét ch
y théa
dang dén
hanh
dong, tu
thé, in

mic va

CLOl
CLO2
CLO4
CLO5
CLO6
CLO7
CLOS8
CL.O9
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céc bicu
hién phi
ngdn ngil
cla ban
thin trong

giao tiép.

X. Hinh thiic t6 chitc day hoc:

Hinh thite t6 chirc day hoc (tiét)
Néi dung Ly | Bai |Thio | . .| Ty Téng
’ thuyét | tdp | ludn hoc
Chuong 1. Khai ni§m, dic trung cia giao tiep 4 0 2 0 12 18
Chwong 2. M6t s6 nghi thire giao tiép co ban 10 0 5 0 30 | 45
Chwong 3, Giao tiép st dyng 10 n6i 1 0 2 0 6 9
Chuong 4. Giao tiép bﬁng van ban 1 0 2 0 6 9
Chuong 5. Giao tiép phi ngon ngit 1 0 2 0 6 9
Tong 17 0 | 13 0 60 | 90

X1. Yéu cdu ciia gidng vién ddi voi hoc phin:
- Phong hoc: Phong hoc phi hop véi tinh chét ciia hoc phén va sé lwong sinh vién.

- Phwong tién phuc vu giang day: Bang viét, may chiéu, micro.

Tp. Ho Chi Minh, ngay 27 thang 04 ndm 2018

TRUONG KHOA TRUONG BQ MON GIANG VIEN BIEN SOAN
TS. Nguyén Thi Mai ThS. Bui Pai Nghia TS. V& Thai Déan
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